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PykxoBoauTensiM opraHos
MECTHOI'O CaMOyIIpaBIIeHus,
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LY. 42. 202/ y, 04-A0343

Ha Ne oT

YBaxkaeMble pyKOBOIUTENH !

B Lensx MOBBILIEHHWS KauyecTBa YCJIOBHH OKa3aHMs YCIYI OpraHU3alMsMH,
OCYILECTBIISIOIIAME 00pa30BaTeN-HYI0 NEATEeIbHOCTh, @ TaKXe IOIyJSApU3aluu
paszena oGHIHAIBHOTO calfiTa Ui pa3MelleHUs HHQOpMaLMU G FOoCyIapCTBEHHBIX
U MYHUIUNAIBHBIX YYpEeXIEeHUSX B HH¢)OpMaHHOHHO-TeHeK-)I MYHHUKAIIUOHHOU
cetu «MHTepHeT» bus.gov.ru, Ha KOTOpPOM pacrojiaraercs | UHpopMamus O
pe3ynpTaTaXx He3aBHCHMON OIIEHKM KayecTBa YCIOBHM OKa3aHUS  yCIyT
OpraHHM3alMsIMU, OCYILIECTBISIOIIMMHU 00pa30BaTENbHYIO NEATENBbHOCTh (Haiee -
pazzen oduUUaNbHOrO caifiTa bus.gov.ru), MUHHCTEPCTBO OOpa3oBaHMs U HAyKU
AcTpaxaHckod obnacTu (majee — MUHUCTEPCTBO) HANpaBisieT PeKOMEHIALMU 10
NOMyJIsIpU3allii  pasfena OQHIMaIbHOrO caifita bus.gov.ru
COOTBETCTBYIOIIEH paboThl B '~ NMOABEIOMCTBEHHBIX BaM
OpraHU3alUsX.

s OpraHH3aliH
Opa3zoBaTeNbHBIX

JlononHUTENBHO cooOInaeM, 4YTO BHACO-TNPE3EHTAalMs | O IPOBEAECHUH
HE3aBUCUMOM OLIEHKM KadyecTBa YCJIOBUH OCYIIECTBIEHUS OOpa3oBaTeNIbHOM
NesITeNbHOCTU OpraHU3aLUIMH, OCYILECTBIISIFOIIMMHU OpazoBaTeNbHYIO
NesTeNbHOCTh, pa3MellieHa 1o afapecy: https://youtu.be/owjRUDfZ 33U

Wupopmammio 00  opraHM3alldd  YKa3aHHBIX  MEpONPHATHHA B
TI0JIBEIOMCTBEHHBIX 00pa30BaTeNbHBIX OpraHU3alUsIX HEOOXOAUMO IIPEIOCTABUTE B
MHHHCTEPCTBO Ha aJpeC JJIEKTPOHHOM IOYTHI ege.minobr(@,
28.01.2022.

[Ipunoxxenue: Ha 4 1.

il.ru B cpok 10

Musnuctp A. YrapoB

JIu Hpuna I'eoprueBna
52-40-71 \
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MUHUNUCTEPCTBO ®MMHAHCOB denepanbHEIE OPraHbl
POCCUIMCKOU GEAEPALIMU VICTIOJTHUTEILHOM BIacTH
(MMHOMH POCCHUN) (o crucky))
3SAMECTHUTEAb MMHUCTPA

Uasnnxka, . 9, Mocksa, 109097
teaeran: 112008
daxe: +7 (495) 625-08-89

29.11.2021 Ne 12-12-05/98274

Ha Ne

B mensx NPUMCHCHUA CAUHBIX TIOAXOAOB TII0 TIOMMYJIAPUS]

UMK paszena

opuumManpHOro cailita A pasMelleHHs HMHQOpMamMM O  rocyJapCTBEHHBIX

M MYHUUUNAIBHBIX YYPEXKIEHHAX B HHGOPMALMOHHO-TEIEKOMMYHHUK
«/HTepHeT» bus.gov.ru, Ha KOTOPOM pa3MemmiaeTcs HHpopMaLusa
HEe3aBUCUMOM OLEHKM KauecTBa YCJIOBUM OKa3aHUA YCIIyr OpraHu3aius
chepnl, MunuctepctBo GunancoB Poccuiickoit denepauuu HanpasiseT
1O peanyu3alyy COOTBETCTBYIOIIEr0 MEPONPUATHSA I X ydeTa B pabore,
JanbHEeNIero JA0BEJEHUs 0 CBEJEHUs OpPraHOB roCyAapCTBEHHOW BIIg
Poccuiickoit denepalyy 1 OpraHoB MECTHOTO CAMOYIIpaBJIEHHS.

[Ipunoxenue: Ha 3 1. B 1 7K3.

-
JIOKYMEHT ITOITTMCAH
SJIEKTPOHHOW MOMITHCHIO

CBEJEHUA O CEPTUOUKATE 3N

Ceprudmkat: 5B6F765D084DDASEASDB7180A41EBE76CDA3C3355
Bnapeney: Kotokos Muxaun Muxaitnosuy
[Oevicteutenes ¢ 26.02.2021 po 26.05.2022
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HOHHON CEeTH
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COLMAJIbHOM
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TaKXe a7 UX

TH CyOBEKTOB

M.M. KoTiokoB




PEKOMEHJAIIAY 11O MOMYJIIPU3ALNY PA3JIEJIA OPUIIUATIBHOT' O
CAWTA JUIS PASMEIIEHUS UH®OPMAILIMU O TOCYJAPCTBEHHBIX
1 MYHUITUITAJIBHBIX YYPEXKIEHUSIX B UHO®OPMAIIHOHHO-
TEJEKOMMYHHUKAIIMOHHOM CETU «AHTEPHET» BUS.GOV.RU,
HA KOTOPOM PABMEIIAETCA HH®OPMAILIUA O PE3YJIBTATAX
HE3ABUCHUMOM OLIEHKHA KAYECTBA YCJIOBUM OKA3AHMSA YCJIYT

OPTAHM3AIIMSIMU COIUAJIBHOMN CHEPHI

OgHUM W3 HHCTPYMEHTOB TMIOBBINICHWS KayecTBa YCIOBUHA QKa3aHUsA yCIIyr
OpraHM3alMsAMH  COIMANBHOW  chepsl  sABIseTcs  pasfen  oduImgIsHOro  caifra
IUIs pa3MelleHuss WHGOpPMaLUMU O TOCYJApCTBEHHBIX W MYHULUUNAIBHBIX YYpEeKIECHUIX
B UHGOPMALMOHHO-TeIEKOMMYHUKAaMOHHOH cetn «WHTepHeT» bus.govju, Ha KoTOpoM
pasMemaercss HHpoOpMaUUs O pe3yJbTaTax He3aBUCMMON OLIEHKH KafiecTBa YCIIOBUMN
OKa3aHWs YCIYr OpraHu3alUsMH COLMadbHOH cdeprl (Aanee COOTBETCTBEHHO — pazieln
odunmansHOro caifita bus.gov.ru, oduuMansHeld caiiT bus.gov.ru). Tak, B paszzgene
Ha oUUUaAIILHOM caiiTe bus.gov.ru rpaxaaHe caMd HMEOT BO3MOKHOCTH OIEHUTh Ka4yeCTBO
YCIIOBUI1 OKa3aHHBIX MM YCIYyT B OpPraHU3aLUAX COLHATBLHOU cdeprl, a [Takke OCTaBHUTh
OT3bIB, TEM CaMbIM CIIOCOOCTBYS BBHISBICHHUIO COOTBETCTBYIOIIUMX JipobiieM H HX
JaJlbHelIeMy YCTPaHEHMIO.

B s371o0il cBa3u Mundunom Poccuu npennaraercs Ha denepaabHOM, perMoHalIbHOM
U MYHHLUNAIBHBIX YPOBHSX I[POBOAUTH HENPEPHIBHYX paboTy MO CO3J@aHUIO YCIIOBUH,
CIOCOOCTBYIONMX YBENUYEHUIO OXBaTa TpaxaaH, oOnajaroliux 3HaHWAMU O pasjene
oUUUaANbHOTO caiiTa bus.gov.ru, a Tak)xe 3HaHUAMHU O TOM, KaK MOXHO OEHHTH KayeCTBO
YCIIOBUH OKa3aHMs YCIyr OpraHU3alUusiMU COLMAILHON cepsl, YTO AJSA ITPIO HYKHO U Kak
UX OLIEHKA TIOBIUAET B [TEPCIIEKTUBE Ha CO3JaHue OIaronpusATHEIX YCIOBUHA B OpraHU3alusaX
COLMATIBHON cepHl.

Tak, Munbun Poccunm npeanaraer  pealu3OBHIBATE  TO¢YAApCTBEHHBEIMU
(MyHMLMNAIbHBIMU) OpraHaMM M OpraHW3aUMsAMH COLMAIBHON cdepbl Clieayromme
MEPONPHUATUA 110 NOMYJIApU3aLMK pa3jena ofuuuanbHoro caifta bus.gov.ru

1. Pa3smemieHne Ha OGQUUMATBHBIX CaWTAaX OPraHOB TOCYJApCTBEHHOH BIACTH
(MyHHIIMNIAIIBHEIX OPraHOB), @ TAKXKe OpraHU3aluii COLMAIBHON chepbl B HHOOPMAL[MOHHO-
Te/ICKOMMYHUKALMOHHON ceTu «VIHTepHeT» mpurialleHuil rpa¥JaH K y4acTHIO B OIpoce
O KayecTBe YCIOBHIl OKa3aHWS YCIyr, MHOOPMALMH O TIOPSAAKE y4acThfi B yKa3aHHBIX
ONpocax M COOTBETCTBYIOIMX OaHHEPOB C MEPEeXOIOM Ha pasfien OQHIIHAILHOIO caiita
bus.gov.ru.

2. NudopmupoBanne oOydaromuxcs W UX pOAUTENel (3aKOHHBIX [pelcTaBUTENEH)
0 GyHkuuoHane pasjena oduuMaTBHOro calita bus.gov.ru uepe3s uUMPPOBYIO
obpa3zoBaTenbHyo IaThopMy J[HEBHUK.pY.

3. UndopmupoBanne oOydaromuxcss U X POAUTENEH (3aKOHHBEIX [IpeAcTaBUTENEH)
0 ¢yHKuMOHaNe paszfena opUUMANBHOrO caifTa bus.gov.ru yepes pernoHajsHble UUPPOBELIE
oOpaszoBarebHBle  MIATGOPMBI  (HampuMep, «DJIEKTPOHHEIA  KypHa», «EmuHYy0
MHGOPMALMOHHYIO CUCTEMY 00pa30BaHus» ).

4. UHdopMUpOBaHUE rpaXIaH O BO3MOXKHOCTH OLEHHTh Ka4eCTBO YEJIOBUiA OKa3aHuUs
YCIIYT ¥ OCTaBUTH OT3HIB B pasziesie OQUIHAIBHOrO caiita bus.gov.ru myreM|dBTOMaTHYECKOI
OTNPaBKH COOTBETCTBYIOWIETO COOOLIEHUS Ha 3NIEKTPOHHYIO MOYTY HIM HOMep TellehoHa
TpaXKJaHWHa, KOTOpoMy OBlla OKa3zaHa CcOLMaNbHas YCIyra, ¢ Y4eTpM COOJIIOJEeHNUs
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TIOJIOXEHMH 3aKoHOAaTenbcTBA Poccuiickoin ®Pexepauuu, B TOM 4H(
TIepCOHANBHEIX JaHHBIX. Tak, aapec 31eKTPOHHOI! MOUTH UIY HOMEP MOOHI]
Ha KOTOpBIE BO3MOXKHO MpPHUCIAaTh COOTBETCTBYIOLLEE COOOLIEHHE, MOXK(
IpaXXAaHUHOM, K TNPUMEPY, Ha 3JIEKTPOHHOM IOpTajle, MpeaHa3HauY€HH
Ha IIpUEM K Bpayy.

5. TlpoBemenue WH(GOPMAIIMOHHO-PA3BICHUTENEHONW pPabOTHI
C MCTIONIE30BAaHUEM CPEACTB MaccoBOW HH(pOpMaLMH, B TOM YHUCIIE:

- BBIIYCK B CpeICTBAX MaccoBOW HMH(pOpMaLUH IPeCcC-peln30B
MPOXOXKIEHUS TpaXiaHaMU OIpoca O KauyecTBE YC/IOBUM OKasaHWs yCIyT
couMaIbHOM cephl, O MOPAAKE Y4acCTUA B TAKOM OIpPOCE;

- pacmpocTpaHEHHE B COLMATBHBIX CETAX NMPUITIAEHUN rpaXkaaH K yY
0 KayecTBe YCIIOBHI OKa3aHHA YCIYr B OpraHU3alMAX COUUANbHON cdep
B C000IecTBax, OCBEIAIIMX KU3Hb ropojia U (WIn) peruoHa;

- pa3MellleHUEe Hapy>XHOW COLUAIBHOW peKJiaMbl, B TOM 4YHCJIE B
TpaHcmopTe (K MmpuMepy, Ha MHGOPMaLMOHHBIX MOHUTOpPax B METPO), Ha Y
oduIHaTBHOro caiiTa bus.gov.ru, couuanabHOR peKiIaMbl Ha paauo 3Gupax u

[Ipy >TOM B LENAX YBEIWYEHUS OXBaTa TIpaXIaH, BIIAACIOIINX
0 ¢dyHKUMOHANe paszjena opUUMATBEHOrO caidiTa bus.gov.ru, mpeanaraer
W YTBEPAUTb MEAUaIlIaHbl COMPOBOXAEHUA paboThl IO MONYJIApH
Ha oQuUMaAIbHOM caifTe bus.gov.ru, B TOM 4YHCIe OINpeaeNsionue
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51 pa3paboTaTh
ALMK  pa3zena
1epUOANYHOCTD

pa3MeleHns B cpeIcTBaX MaccoBO UH(OpMALIUU COOTBETCTBYIOMUX CBEJE
6. ObcyxaeHue BOMPOCOB, CBA3AHHBIX C (DYHKUMOHAJIBHBIM Ha3Ha
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1.

€HHUEM paszaeiia

O(bI/II_lI/IaJIbHOl'O caita bUS.gOV.I‘U, MMPEACTABJICHUE II0MIAaroBblX HMHCTPYK ﬂpﬁ IO OICHKC

KayecTBa yCIIOBHI OKa3aHUs yCIyT W MpeNOoCTaBIE€HUIO OT3LIBOB B pasien
caiita bus.gov.ru Ha 3aHATUAX B paMKax KypcoOB 10 TOBBIIIEHUIO
IPpaMOTHOCTH  HACEJIEHHs, TPENyCMOTPEHHBIX  PErMOHAIBHBIMU  IOC
nporpaMMamH.

ITpu 3TOM OCO60€ BHUMaHWE TaKXKe CIeAyeT yIeNliTh 00ydeHUIO
HaBBIKaM paboThl ¢ OpHULUANBEHEIM caiiToM bus.gov.ru.

7. OGecneueHnne U3y4eHHUs OOYYAIOIMUMHCA W WX POIUTEIMU
|

TNpEeICTaBUTENIMU) BO3MOXKHEH pasznena oduuuanbHOro caiita bus.gov.r
qacax M 3aHATHUSX 110 BHEYPOUHOI NEATETBHOCTH.

8. OObecneyeHne Haauuusi HA UWHPOPMALMOHHBIX CTEHAAX B
couanbHOi chepbl QR-KOI0B co cehblnkoit Ha paszen opuLUUaNnbEHOTO caifiTa

"

ohuULHATBHOTO

KOMITBIOTEPHOI

NapCTBEHHBIMU
PKUJIBIX JIIOJIEN

(3aKOHHBIMH
| Ha KIJIaCCHBIX
| OpraHu3alusaxX
IS.gov.ru.

Kpome toro, QR-Ko/BI cO CCBUIKOM Ha paszen oQUUIUaIbHOIO caifTa bjus.gov.ru TaKkxe

clleyeT pa3Melnath B Haubollee MocemaeMblX IpakIaHaMyu TOMEIEHHIX
(x mpuMepy, pAIOM ¢ KaOMHETOM TepareBTa).

9. Tpancnauus BHUAEO-TIpe3eHTAUWit O pasgene OGHUKHATBHOTO C
Ha MOHUTOPAX U MHBIX TEXHUYECKUX CPEICTBA B OPraHU3aUsIX COLUATLHON

10. OOecrneyennie B oOpraHuzanusx B cdepe 3IpaBOOXpPaHEHH
Ha TepMHUHAaNaxX, INpeJHa3HAYCHHBIX IUI 3alUCH Ha TpPHEM K Bpauy
0 BO3MOXXHOCTH OLIEHUTH Ka4eCTBO YCJIOBUI OKa3aHUA YCIYT U OCTABUTH Q
opunuansHoOro caiira bus.gov.ru. CooTBeTcTByromas HWHGOPMALUS TaKxK

IIpOJ_'[Y6J'II/Ip0BaHa Ha TaJIOHaX, BBIJABAEMBIX YKa3aHHBIMU TEpMHHAIAMU
CBCICHUSA O 3allMCH Ha IPUEM K Bpayy.
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11. O6opynoBanie IOMEIICHHA OpraHU3aUMi COUMANbHOM CQept
TEXHUYECKUM 000pyJOBaHMEM, MOCPEACTBOM KOTOPOrO BO3MOXHO Ol
YCIIOBHI OKa3aHUA yCITyT U OCTaBUTh OT3BIB B pasjiesie OpUUHUaIbHOrO CaiTa)

Kpome Toro, mpemnaraercsi peKOMEHAOBATh OTBETCTBEHHEIM
OpraHu3auMii MOMOraTh TIpa)JaHaM [OCPEACTBOM  BhIIIEYKAa3aHHOIO
00opyzoBaHHs OLEHUBATh KAaueCTBO YCIOBUH OKa3aHUsS YCIYT U OCTaBJIATE
qpcnie ocoboe BHUMaHUe yIeuB JTUI[aM ¢ OTpaHNUEHHBIMU BO3MOXXHOCTSAMY]

12. Pa3memeHnue wuHbopMauuu O QyHKUHOHATE pasjena odonqu
bus.gov.ru Ha HHPOPMAIIMOHHEIX CTEHAaX B MPUEMHBIX MO paboTe ¢ obparg
B [TOMELIEHUAX 3[aHNii TOCy1apCTBEHHBIX (MyHHULUNAIbHBIX) OPraHOB.

13. PaspaboTka, BBINYCK M pa3MelleHUe B OpraHM3alUAX COIl
MHGOPMaLMOHHO-TTONUTpadUUecKoil MpoayKUuu (OyKIeToB, INCTOBOK, May
¥ T.J.) O BO3MOXHOCTM OCT@aBUTh OT3bIB W OLEHUTh Ka4yecTBO YCJ|O

L
bus.gov.ru.
COTpYIHUKAM
TEXHUYECKOI O
OT3LIBEI, B TOM
JIOpOBBAL.
BHOIO caiTa
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CIICIHAJIbHBIM

PHUTH KaueCTBO

IUAMU T'paXXaaH

BHON Ccdepsl
ITOK, TJIaKaTOB
BUM OKazaHus

TpaXIaHUHY YCIyr B pasjene ouuuansHoro caita bus.gov.ru. ITpu 3toM mpearaercs,
4ToOBl  COOTBETCTBYHOINAs  HMHGOPMAUMOHHO-MONUTpapuyuecKkas  MpPOJYKLHUs  TaKxke
colepXkana HMHCTPYKTUBHO-METOAMYECKHE MaTepuanbl o pabore paszena |oQuUUUaIbHOIO
caifta bus.gov.ru.

HudopmanyoHHO-IONUrpapuuecKyto NpOoAyKLHIO CIelyeT TaKXKe [paclpoCTpaHATh
B XO0Je INpoBeAeHUS WHGOPMALUMOHHO-TIPOCBETUTENBCKOW paboThl |¢  HacelleHUEM
Ha QelaepanbHOM, PErMOHATBHOM U MYHULMIIAJIBHOM YPOBHSIX B paMKax mlumsnnyanbﬂoro
WU TPYTIIIOBOTO KOHCYNBTUPOBAHUS I'pakIaH.

14. UndopMupoBaHue rpaxaaH OTBETCTBEHHBIMHM COTPYAHUKaMU p| QyHKUMOHase
pasiena OhUUMANBHOrO caifTa bus.gov.ru TpM UX JHYHOM TIOCEmEeHWH OpraHM3aLuii
COLIMAIBHOI cephl.

15. Beimaya rpaxaaHaM — [Ody4aTelsM COLMalbHOM yCIIyry | (x npumepy,

>
-

B PErucTpaType) NaMATKA C pEeKOMEHAAUusMH (MHCTpYKUUEH), Kak ol
yCIIOBUI OKa3aHWs YCIyTH.

OnnoBpemeHHO MuHouH Poccuu oTMewaer, 4YTO TIpU peau;
MEpONpHUATUS HEoOXoaUMO ocoOeHHOe BHUMaHWe oOpaliaTh TpakdaH H
Y Ha3HaYeHHe ITPOBOJMMON MMHU OLIEHKU KauecTBa YCIOBUHA OKa3zaHUs YCIyT, |

Kpome Toro, ormeuaeMm, 4To B LENSAX YCTaHOBJIEHUs Oonee CUCT

]

a1
a

HUTE KadC€CTBO

UU  KaXI0ro
NepCreKTHBEI

HOro mnoaxojaa

K YIpaBJIEHUIO NOIyJIApu3anueil pasaena opuManbHOro caifra bus.gov.ru
MEpOINPHUATUA BO3MOXKHO peaJiU30BBIBATH IIyTeM YTBEpP)KIEHHA Ha
pPErvoHaIbHOM M MYHULUNAIBHOM YPOBHSX IUIAHOB MEPOTPUATUN MO WH
Pa3bACHUTENLHOMY COTPOBOXIEHHIO ONEHKHM IpaKIaHAMU KadecTBa YCife

B

ﬁ:IIIIeyKaﬁaHHbIe

| penepanbHOM,
thopMaLHOHHO-
)BUI OKa3aHUs

yCIyr opraHu3alysMy COLMaIBHOI chephl Ha ouIaTbHOM caiite bus.gov.fu.
i
3amectutenb MuHUCTpa GUHAHCOB ‘
Poccuiickoit enepanun M.M. KoTiokoB

JIOKYMEHT IMOJATTMCAH
BJIEKTPOHHOM MOATIMCHIO

CBEAEHNA O CEPTUOUKATE 3N

Ceprudnkar. SBEF765084DDASEASDB7190A41EBE76CDA3C3355
Bnapeney: Kotiokos Muxaun Muxainosuy
[Levictentenen ¢ 26.02.2021 ao 26.05.2022
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